MpunoxkeHne N 7
K EAWHBbIM cTaHZapTam
KayecTBa 06CNyKMBAHUA CEeTEBbIMMU
opraHusaumMamu notpebutenei
YCNyT CeTEBbIX OpraHM3aumi
CnN1CoK U3MEHAIOLWMX JOKYMEHTOB
(sBepeHo Mpukaszom MuHaHepro Poccum ot 06.04.2015 N 217)

VudopMaluysa O kauecTBe OOCIYyXMBAHUA IOTpeOUTesen
AO «Y3IXK» yenyr 3a 2022 ron
(HaMMeHOBAHME CeTeBOM OopTraHM3alLMM)

1. O6bwan nHpopmauusa o ceTeBoi opraHM3aLnn

1.1. KonnyecTBo notpebuteneit ycayr ceTeBol opraHusaumu (ganee - notpebutenu) ¢ pasbuBKOW MO YPOBHAM HaMpPAMKEHWUS, KaTeropuam HageKHOCTU
notpebutenein n TMny notpebutenei (Ppusmueckme UM PUANYECKME NMLA), A TaKKe AMHAMMKA MO OTHOLWIEHWIO K rody, NPeawecTBYIOLEMY OTYETHOMY,
3aMno/IHAETCA B NPOU3BObHOM dpopme.

Knacc HanpaxeHuA BH CH2 HH

1 2 3 4
Konnyectso  notpebutenen, | 5/5 9/10 9/9
en (2021/2022)
Konuyectso Toyek | 30/30 21/22 10/10
npucoeamnHeHus,
en (2021/2022)

1.2. KonnyecTBo ToYeK MOCTAaBKM BCEro M TOYEK MOCTaBKWU, 060PYA0BaHHbIX NPUBOPaMM yYeTa 3NEKTPUYECKON 3HeprMm, ¢ pa3buskon: dpusndyeckme numua,
topuANYECKME N1LA, BBOAHbIE YCTPOWCTBA (BBOAHO-pacnpeaennTenbHoe YyCTPOMCTBO, FNaBHbIN pacnpeaenTeNbHbIl LWKUT) B MHOFOKBapTUPHbIe AoMa, becxo3aiHble
06bEKTbI 3/1EKTPOCETEBOro X03AiCTBa, NPMBOpPbI ydeTa C BO3MOMKHOCTbIO AMCTAHLUMOHHOrO cbopa AaHHbIX, a TaKXKe AMHAMMKa MO OTHOLWEHUIO K roay,
npeaLecTByOWEMY OTYETHOMY, 3aMO/IHAETCSA B MPOU3BOJIbHON hopme.

1.3. MHdopmaumsa 06 06beKTax 3/1EKTPOCETEBOrO X03AMCTBA CETEBOM OpPraHn3auuu:


consultantplus://offline/ref=5A57C17C1D78EE281089013CE393CD394AADF5A52CF390147FD21782772B903C1A425F34FFE26D87xEE2J

Mo BO3AYyLWHbIM U KabenbHbIM INHUAM

rog, Knacc HanpskeHun
220 kB 110 kB 35 kB 6(10) KB 0,4 kB
[amma B, 2022 1,12 16,61 - 26 17
(km) 2021 1,12 16,61 - 26 17
OnvHa KN, | 2022 - - - 132,58 -
(km)
2021 - - - 132,58 -
Mo KonnyecTBy NoACTAHUMM
rog Knacc HanpseHun
220 kB 110 kB 35kB 6(10) kB
Konnuyectso | 2022 3 5 - 66
noAcTaHUMiM
(en) 2021 3 5 - 66

1.4. YpoBeHb PpU3MYECKOr0 M3HOCa OOBEKTOB 3/IEKTPOCETEBOrO XO3fAWCTBA CETEBOW OpraHM3auuu C pa3bMBKOM NO YPOBHAM HANPsXKeHWA M Mo TUnam
060pyf0BaHNA, a TaKXKe AMHAMMKA NO OTHOLLIEHWIO K rogy, NpeAlecTByoLLEeMYy OTYETHOMY, 3aM0/IHAETCA B MPOU3BOJIbHOM GOPME M BbIPAXKAETCA B NMPOLEHTax Nno
OTHOLLEHMIO K HOPMATUBHOMY CPOKY C/Yy»K6bl 06EKTOB.



2. UHdopmaLma o KayecTBe yCyr no nepegaye
3NEKTPUYECKON SHEpPrnm

2.1. NoKkasaTenn Kavectsa ycnyr no nepegade 3!'IeKTpM‘-IeCKOﬁ Heprmn B Uuesnom no ceTeBol OopraHusaunm B OT4ETHOM nepmoae, a Takke ANHaMUKa Nno
OTHOWEHUIO K To4ay, npegwecreylolleMmy OT4HETHOMY.

N MokasaTenb 3HayeHWe nNoKasaTtens, roapl
2021 2022 AdnHamuka
n3MeHeHun
nokasarens
1 2 3 4 5
MokasaTenb cpeaHen  MPOAO/IKUTENbHOCTM  NPEKPaLLeHWit
' nepeaaym 31eKTPUYECKON SHeprum (HSAIDI )
1.1 BH (110 KB v Bbiwwe) |0 0 0
1.2 CH1 (35-60KB)|- - -
1.3 CH2 (1-20kB)|0 0 0
1.4 HH (po 1 kB)| - - -
MokasaTeNb cpefHeil  4YacToTbl  NpeKpalleHui  nepedauu
2 aneKTpuYeckoi aHeprm (- SAIF!)
2.1 BH (110 KB v Bbiwwe) |0 0 0
2.2 CH1 (35- 60 kB) |- - -
23 CH2 (1-20«kB)|0 0 0




2.4

HH (ao 1 kB)

MokasaTenb cpefHelt  NPOAOKUTENbHOCTM  MPEKpalLeHUit
nepenayn 31eKTPUUYECKOM 3HEepruu, CBA3aHHbIX C NpoBedeHnem
PEMOHTHbIX PaboT Ha o06beKTax 3/1eKTPOCeTeBOro Xo03AKNCTBa
CeTeBOM opraHmMsaumm (CMeXKHOW CEeTeBOM OpraHusauum, WHbIX

IT

BNAfeNbLEB 0BHEKTOB 3/1EKTPOCETEBOrO X03aicTBa) (/0 At )

3.1 BH (110 KB u Bbiwe)
3.2 CH1 (35 - 60 kB)
3.3 CH2 (1-20kB)
3.4 HH (po 1 kB)

MoKkasaTenb cpefHer  4acTOTbl  MpPeKpalleHWin  nepenayu
3N1IEKTPUYECKOM IHEPTUN, CBA3AHHbIX C MPOBEAEHMEM PEMOHTHbIX
paboT Ha o0ObeKkTax 3/1EeKTPOCETEBOr0 XO3AMCTBA CETEBOW
opraHu3auum (CMeXKHoM ceTeBoi opraHM3aLmMn, UHbIX Blage/bLeB

06bEKTOB 3N1EKTPOCETEBOTO X03sAMCTBa) (- /! MaH )

4.1

BH (110 KB u Bbiwe)

4.2

CH1 (35 - 60 kB)

4.3

CH2 (1-20kB)

4.4

HH (ao 1 kB)

KonnuecTBO cnayyaeB HapyweHMs KayecTBa  3/1€KTPUYECKOM
aHepruu, NOATBEPKAEHHbIX aKTamu KOHTPOANPYOLWMX
OopraHuM3auunit n (Unun) peleHnaMm cyaa, WTYKK




B Tom wuwucne

3N1eKTPUYEeCKoM
5.1 P

KONNYeCTBO
3HeprMmM no

cnyyaes
BMHE

HapylweHusa
ceTeBoW

KayecTBa
opraHusaumm,
NoATBEPKAEHHbIX aKTaMM KOHTPOAMPYHOLLMX OpraHusauui u
(nnn) peweHnamm cyaa, WTYKK

0 0 0

2.2. PENTUHI CTPYKTYPHbIX €AMHWL, CEeTEBOW OpraHM3auMM Mo KayecTBy OKasaHWA YCAYr Mo nepegade S/1EKTPUUYECKOW 3HEepPruM, a TaKyKe Mo KayecTsy
3/1EKTPUYECKO SHEPrnn B OTYETHOM Nepuroae.

N CTpyKTypHaa | MokasaTenb cpeaHen | MMoKasaTenb cpeaHeit MoKasaTtenb cpeaHeit MoKasaTtenb cpeaHei MoKasaTenb KayecTBa MnaHuMpyemble
eanHMUa NPOAO/IKUTENBHOCTM | YAaCTOTbl NPEKPALLEHUI | MPOLOMKUTENBHOCTU | YACTOTbl NPEKPaLLEHNIA OKasaHusa ycayr no MeponpuATHA,
ceTeBoM npekpaLLeHnii nepeaauu npekpaLLeHnii nepeaauu nepegaye HanpaBs/eHHble

opraHusauum nepeaauu 3N1EeKTPUYECKOW nepeaauu 3N1eKTpUYECKoW 3/1EKTPUYECKOW SHEPTUN | Ha NOBbILEHUE
3N1EeKTPUYECKOi HSAIFI 3NEeKTpUYECcKomn SHEeprumn, CBA3AHHbIX C (oTHOWeHMe obuwero KayecTBa
HSAIDI SHeprun, 3HEpPrun, CBA3aHHbIX C nposeaeHnem yncna oKasaHusa ycnyr
SHeprun, nposeaeHnem PEMOHTHBbIX paboT Ha | 3aperncTPUPOBaHHbIX no nepegade
PEMOHTHbIX paboT Ha obbeKTax CNly4aeB HapYLUEHUA | SNEKTPO3HEPIUU,
obbeKTax 3/1eKTPOCETEBOIO KauyecTBa 3/IEKTPUYECKOM |  C YKazaHuem
3/IeKTPOCETEBOTO X03AM1CTBa CETEBOW 3Hepruu no BMHe CpoKoB
X03ANCTBa CeTEBOM OopraHusauuu CeTeBOM OpraHusaLmm K
OopraHusauum (cmeskHol ceTeBoM MaKCUMManbHOMy
(cmexkHol ceTeBol OpPraHn3aLmnn, NHbIX KonmyecTsy
OpraHu3aLmnn, NHbIX B/lafe/NibLueB 06beKToB notpebutenei,
BNagenbLes 06beKTOB 3/1eKTPOCETEBOrO 06CNYKMBAEMbIX TAKOM
3/1eKTPOCETEBOrO X03AKCTBA), CTPYKTYPHOW eAnHULEN
X03AK1CTBA), HSAIFI, i ceTeBOM OopraHM3aumn B
HSAIDI, o OTYETHOM nepunoae)
BH|CH1|CH2 | HH | BH |CH1 |CH2 | HH | BH |CH1 |CH2 | HH | BH | CH1 | CH2 | HH
1 2 3| 4 5 6 7 8 9 10 | 11 | 12 | 13 | 14 | 15 | 16 | 17 | 18 19 20
1 |NCUemeHTHaa |0 |- 0 0 0 - 0 0 0 - 0 0 0 - 0 0 0 HeT




2 |MNC NecyaHasn 0 |- 0 0 0 - 0 0 0 - 0 0 0 - 0 0 0
3 [NC-3 0 |- 0 0 0 - 0 0 0 - 0 0 0 - 0 0 0
4 |Nnc 0 |- 0 0 0 - 0 0 0 - 0 0 0 - 0 0 0
MNepBomaiickan
5 NC CmonnHo 0 |- 0 0 0 - 0 0 0 - 0 0 0 - 0 0 0
n | Bcero no 0 |- 0 0 0 - 0 0 0 - 0 0 0 - 0 0 0 HeT
ceTeBoW
opraHusauum

2.3. MeponpuaTnA, BbINOJIHEHHbIE ceTeBol opraHmsaumeﬁ B LLeN1AX NoBblWEHNA Ka4eCTBa OKa3aHMA yCcayr no nepenayve aﬂeKTpMLIECKOVI 9HEPINN B OTYHETHOM
nepunoae He N1aHNpPoBanoChb.

2.4. Mpoyeit nHbopMaLLMKM, KOTOPYIO CETEBAA OPraHU3aLLMA CYMTAET LLeiecoobpasHOoi ANA BKAOYEHUA B OTYET HeT.

3. MHbopmaums o KayecTse ycnyr
Nno TexXHo/s1IorM4eCKomy npmcoeanHeHuto

3.1. MHdopmauma o HanmMuMm HeBoCTPebOBaHHON MOLLHOCTU (MOLLHOCTH, ONpeaensiemMol Kak pasHOCTb MeXay TPaHCHOPMaTOPHON MOLLHOCTbIO LIeHTPOB
NMUTAHUA U CYMMAPHOMN MOLLHOCTbIO SHEPTOMPUHUMAIOLLMX YCTPOMCTB, HEMOCPEACTBEHHO (MM ONOCPELOBAHHO) NPUCOEAMHEHHDBIX K TAKMM LLEHTPaM MUTaHUA, U
SHEpPronpMHMMAaIOWMX YCTPOMCTB, B OTHOLIEHMU KOTOPbIX MMEIOTCA 3aABKM Ha TEXHOJ0rMYecKoe MNPUCOeAMHEHME) ANA OCYLLECTBNEHMA TEXHO/IOTMYECKOro
npucoeanHeHNa B OTYETHOM MEPUOAE, a TaKXKe O MPOrHOo3ax ee yBeandyeHus C pa3bUBKOM MO CTPYKTYPHbIM eAMHMLAM CETEBOW OpraHM3aumm U No ypoBHAM
HanpAMeHUA Ha OCHOBAaHWM UHBECTULIMOHHOW NPOrpaMmbl TaKO OpraHM3aLMK, 3anoHAETCA B NPOM3BO/IbHOW dopme.

3.2. MeponpuATUA, BbINOSIHEHHbIE CETEBOI OpraHM3aumelt B LeNsxX COBepLIEHCTBOBAHMA AeATeIbHOCTM N0 TEXHONOTMUYECKOMY NPUCOEAMHEHMIO B OTYETHOM
nepuoae, 3anosHAeTCA B NPOn3BobHON dopme.

3.3. Mpoyeli nHPopMaLMK, KOTOPYIO CETEBAA OPraHM3aLLMA CYMTAET LLesIeco0bpasHON 418 BKAOUYEHNA B OTYET HET.



3.4. CBeeHUA O KayecTBe YCAYr MO TEXHOI0TMYECKOMY MPUCOEAMHEHUNIO K 3/IEKTPUUYECKMM CETAM CETEBOM OpraHu3aumu.

MNokasatenb Kateropwus nprucoegmHeHns notTpebutenei ycayr no nepegaye 31eKTpUYECKon sHeprmmn B pasbueke no MOLLHOCTH, B AMHAMUKe Bcero
no rogam
no 15 kBt cBbiwe 15 kKBt 1 go 150 cebiwe 150 KBt n He meHee 670 KBT 06BbEKTbI N0 NPOU3BOACTBY
BKHOUMTENBHO KBT BKAHOUMTENBHO meHee 670 KBT 3/IEKTPUYECKON 3HEpPrum
2021 | 2022 | AnHam | 2021 | 2022 | AnHam | 2021 | 2022 | OnHam | 2021 | 2022 | OnHam | 2021 2022 | AuHam
MKa MKa WKa MKa MKa
M3MeHe n3meHe U3MeHe U3MeHe n3meHe
HUA HUA HUA HUA HUA
nokasar nokasar nokasart nokasar nokasar
ensa, % ens, % ensa, % ensa, % ens, %
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
Yncno 3aABoK Ha|O0 0 0 1 0 -100 0 0 0 1 100 0 0 0
TEXHO/I0TUYecKoe
npucoeanHeHue,
NOAaHHbIX
3a8BUTENAMM, LITYKK
Yuncno 3aABOK Ha 0 0 0 1 0 -100 0 0 0 1 100 0 0 0
TeXHO/I0rn4yeckoe
npucoeguHeHue, No
KOTOpPbIM HanpaBaeH
NPoeKT Aorosopa 06
OCYLLECTB/IEHUHN
TEXHOI0MMYEeCKOoro
npucoeguHeHna K
3/1IEKTPUYECKUM
ceTaMm, WTYKK
Yncno 3aABOK Ha 0 0 0 0 0 0 0 0 0 0 0 0 0 0




TeXHo/lIornyeckoe
npucoeamMHeHue, no
KOTOPbIM Hanpas/ieH
NpPOEKT gorosopa o6
OCYLLECTB/IEHNN
TEXHOJIOrMYeCcKoro
npucoeamMHeHus K
3NEKTPUYECKUM
ceTam C
HapyweHvem
CPOKOB,
NoATBEPHKAEHHbBIM
aKTamu
KOHTPOIMPYHOLLMX
opraHusaun n (unu)
peleHnamm cyaa,
LWUTYKM, B TOM YmCne:

3.1

no BMHe ceTeBow
opraHusaumum

3.2

Mo BUHE CTOPOHHUX
any,

CpeaHan
NPOAO/IKUTE/IbHOCTb
NoAroTOBKU U
HanpaB/eHuA
npoekTa Aoroeopa
06 ocyLecTBaAeHUM
TEXHONIOTNYECKOro
npucoegmHeHuA K
3NEeKTPUYECKMM
ceTam, gHen

-100

100




Yucno 3akntoveHHbix |0
norosopos 06
OCYLLECTB/IEHUMN
TEXHO/I0FMYECKOro
npucoeanHeHmna K
3IEKTPUYECKUM
CETAM, WWTYKK

-100

100

Yucno ncnonHeHHbix |0
[,0roBopoB 06
OCYLLECTB/IEHUN
TEXHO/IOTMYECKOro
npucoeanHeHna K
3NIEKTPUYECKUM
ceTam, WTYKU

-100

100

Yumcno mcnonHeHHbIx |0
[0roBopoB 06
OCyLLLEeCTBAEHNN
TEXHO/I0MMYECKoro
npucoeamnHeHus K
3NEKTPUYECKUM
ceTam, No KOTopbIM
npousowno
HapyLleHMe CPOKOB,
noaTeepXaeHHoe
aKTamm
KOHTPONPYHOLLIMX
opraHvsauni u (unm)
peleHMaMM cyaa,
LUTYKK, B TOM Yncne:

7.1

no BMHEe ceTeBow 0
opraHusauuu




7.2

Nno BUHe 3aABUTENA

CpegHan
NPOAOKUTENBHOCTb
NCMNOJIHEHUA
[,0roBopoB 06
OCYLLECTBNEHNN
TEXHOJIOrMYECKOoro
npucoeamMHeHns K
3NEKTPUYECKUM
ceTam, gHen

15

15




3.5. CTOMMOCTb TEXHONOTUYECKOro NPUCOEAMHEHMUA K INEKTPUYECKUM CETAM CEeTEeBOW OpraHmnsaumm (He 3ano/IHAETCSA, B C/lydae HanMums Ha odpuLmManbHOM
canTe ceTeBOM opraHMsauMm B ceTn NHTepHET MHTEePaKTUBHOIO MHCTPYMEHTA, KOTOPbIM NO3BOMAET aBTOMATUYECKM PACCUMTbIBAaTb CTOMMOCTb TEXHOJ/IOMMYECKOTO
npucoeagMHeHMA Npu BBOAE NapaMeTPOB, NPEAYCMOTPEHHbIX HACTOALLMM NMYHKTOM).

MoLLHOCTb 3HEPFONPUHUMALIOLLMX YCTPOMCTB 15 150 250 670
3aasuTens, KBt
KaTteropma HageXHoCTH -1l [ -1l i -1 i -1 [
PaccrosiHue go | Heobxoammoctb | Tun amHum |0 0 0 0 0 0 0 0
rpaHuLy, CTpOUTENBCTBA
3eMe/IbHOro NoACTaHUMU
y4yacTka
3aaBUTENA, M
KN 0 0 0 0 0 0 0 0
500 - cenbcKas Aa
MecTHOCTb/300 - BJ1 0 0 0 0 0 0 0 0
FOPOACKaA KN o [0 Jo Jo o o |o o
MECTHOCTb HeT
BN 0 0 0 0 0 0 0 0
KN 0 0 0 0 0 0 0 0
[a
BN 0 0 0 0 0 0 0 0
750
KN 0 0 0 0 0 0 0 0
Het
BN 0 0 0 0 0 0 0 0
KN 0 0 0 0 0 0 0 0
1000 Oa
BN 0 0 0 0 0 0 0 0




KN 0 0 0 0 0 0 0 0
Het

BN 0 0 0 0 0 0 0 0

KN 0 0 0 0 0 0 0 0
[a

B/l 0 0 0 0 0 0 0 0

1250

KN 0 0 0 0 0 0 0 0
Het

BN 0 0 0 0 0 0 0 0

4. KayecTtBo 06CNyKMBaHUA

4.1. KonnuyectBo ob6palleHnid, NOCTYNUBLUNX B CETEBYIO OpraHn3aLmio (Bcero), obpalleHunii, coaepKallmx }anoby m (nnmn) obpallueHnin, coaepKallmx 3asBKy
Ha OKasaHWe yCcAyr, MOCTYNMMBLUMX B CETEBYHO OPraHM3aumio, a TaKXe KOAM4ecTBO obpalleHuit, No KOTOpbIM BblIM 3aKMoYeHbl A40roBOpPbl 06 OCYLLECTBEHUM
TEXHOJIOTMYECKOro npucoeanHeHns u (uam) gorosopbl 06 OKasaHUKM ycayr No nepeaaydye 3/1EKTPUYECKOW SHEPTUUM, a TaKXKe MO KOTOPbIM BblM YPeryimpoBaHsl
»Kanobbl B OTYETHOM NMepuoae, a TaKKe AMHAMMKA MO OTHOLLEHWIO K rogy, NpeslecTByowemy OTYETHOMY.

N Kateropum ®opmbl 06cnyRMBaHMA
obpalLeHui
noTpe6utened OyHas dopma 3aoyHan dopma ¢ | dneKkTpoHHas popma | MucbmeHHas popma ¢ Mpoyee
MCMNONb30BAHUEM C MCNO/Ib30BaHMEM MCMNONb30BaAHNEM
TenepoHHOM CBA3K cetn MHTepHeT NMoYTOBOM CBA3M

202 | 2022 | QnHamu | 202 | 2022 | AnHam | 202 | 2022 | AnHamu | 202 | 2022 | AnHamn | 202 | 2022 | AnHamu

1 Ka 1 MKa 1 Ka 1 Ka 1 Ka
M3MeHe n3meHe M3MeHe n3meHe U3MeHe

HUSA HUA HUSA HUA HUA
nokasar nokasar nokasart nokasar nokasar
ens, % ena, % ens, % ena, % ena, %

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17




Bcero obpaleHui
notpebuteneii, B Tom
ynucne:

1.1

OKasaHue ycnyr no
nepegave
3/IeKTpUYECcKomn
aHeprum

0

1.2

OCyLLEeCTB/IeHNe
TEXHO/IOrMYECKoro
npucoeanHeHua

100

1.3

KOMMeEpYECKUI
Yy4YeT 3/1IeKTPUYECKOM
aHeprum

14

KayecTBo
obcnyKmBaHus

15

TEXHUYEeCcKoe
obcnyKmBaHune
3NEKTPOCeTEBbIX
06beKTOB

33

-33

1.6

npouyee (yKasaTb)

0

*anobwl

2.1

OKasaHwWe ycayr no
nepegave
3/IeKTpUYECKOomn
3HeprMn, B TOM
yucne:




211

KayecTBO ycayr no
nepegade
3/IeKTPUYECKOM
3Heprum

0

2.1.2

KayecTBo
3/IeKTPUYECKOMN
aHeprum

2.2

OCyLLEeCTB/IeHNe
TEXHO/IOrMYECKoro
npucoeanHeHua

2.3

KOMMeEpYECKUI
Yy4YeT 3/1IeKTPUYECKOM
aHeprum

2.4

KayecTBo
obcnyKmBaHus

2.5

TexHuyecKoe
obcnyKmBaHune
0b6beKToB
3N1eKTPOCETEBOrO
X03AKNCTBa

2.6

npouyee (yKasaTb)

0

3anaBKa Ha OKasaHue
ycnyr

3.1

no
TeXHO/I0rmM4ecKkomy
npmncoeanHeHnO




3.2

Ha 3aKto4YeHne
[orosopa Ha
OKasaHuWe ycayr no
nepegade
3/IeKTPUYECKOM
3Heprum

3.3

opraHusaums
KOMMEPYECKOTro
yyeTa 3/1eKTPUYECKOM
aHepruu

3.4

npoyee (yKasaTtb)




4.2 ndopmaumsa o geatenbHoCcTH opucos ob6cnyRuBaHMA noTpebutenen.

Oduc Tun Appec Homep Pexxum | Mpepgoctas | Konunvectso CpegHee CpegHee Konunyectso
obcnyxumBaHma | oduca | mectoHaxo | TenedoHa, | paboTbl | nAaemble | noTpebutene | Bpemsa Ha Bpems CTOPOHHMX
notpebutenei KOeHuA aapec yenyrum n, obcnyxmBa | oxMaaHMA OpraHuM3aunin Ha

3/1EKTPOHH obpaTtmBLLUNXC Hue notpebuten | Tepputopun oduca
Ol NOYTbl A O4YHO B notpebute A8 ob6CcnyKMBaHUsA (Npu
OTY4ETHOM A, MUH. oyepeam, Ha/IMYMM yKasaTb
nepuoge MWH. Ha3BaHuA
opraHusaumi)
2 3 4 5 6 7 8 9 10 11
AO «YIXK» | 5-63-10 7%°-16%° |B nonHom |0 0 0 HeT
paboun |obbeme
e aHun
noHege
NIbHUKaA
no
NATHULY

4.3. Hdopmauma o 3a04HOM 06CNYKMBAHUKM NOTPEBUTENEN NocpeacTBOM TenedOHHOM CBA3M.

HanmeHoBaHue EanHunua
n3mepeHus
MNepeyeHb HOMepoB TenedoHOB, BblAeIEHHbIX AR HoMep 5-64-12
obcnyKmBaHua notTpebuTenei: TenedoHa |5-62-14

Homep TenedoHa no Bonpocam aHeprocHabKeHus:

Homepa TenedoHoB UeHTPOB 06paboTkM TenedoHHbIX

BbI3OBOB!:




2 | Obuwee yncno TeniepoHHbIX BbI3OBOB OT NoTpebuteneit no eANHNLbI
BblAe/IeHHbIM HOMepam TesiepoHOB

2.1 | O6uee umcno TenedoHHbIX BbI3OBOB OT NoTpebuTenen, Ha eanHNLbI
KOTOpble OTBETU/1 OMEpaTop CETEBOM OpraHM3aumm

2.2 | Obuwee yncno TenedoHHbIX BbI3OBOB OT NOTpebuTenen, eANHNLbI
06paboTaHHbIX aBTOMATUYECKU CUCTEMOWN MHTEPAKTUBHOIO
ro/10COBOro MeHo

3 |CpeaHee Bpema OXXUOAHUSA OTBETA NOTpebutenem npm MUH.
TenedoHHOM BbI30BE Ha BbleNeHHble Homepa TenedoHOB 3a
TEeKyLWNi1 nepumog,

4 | CpepaHee Bpems 06paboTkM TenepoHHOro Bbi30Ba OT MMH.

notpebuTena Ha BblgeeHHble HoMepa TeiepOHOB 3a TEKYLLNIA
nepuvog,




4.4. KaTteropua obpalleHnit, B KOTOPOW 3aperncTpMpoBaHo Hanbonbliee YMcno obpalleHnin Bcero,
obpaleHuit - 1, cogepKawwmx Kanoby - 0, obpaweHuii - 1, coaepralimx 3adaBKY Ha OKasaHMe YCayr,
NOCTYNUBLLUMX B OTYETHOM Nepuoae, B COOTBETCTBMM C nyHKToM 4.1 WHbopmaumMmM o KauyecTse
obcnyKunBaHMA NoTpebutenen ycayr.

4.5. [lonoNHUTENbHbIX YC/YT, OKa3blBaeMbIX NOTPEOUTENI0, MOMUMO YCAYT, YKa3aHHbIX B EANHbIX
CTaHAapTax KayecTBa OOCNYKMBAHUA CETEBbIMW OpraHM3auMamM NoTpebuTenen ceTeBbiXx opraHn3auui
HeT.

4.6. MeponpuaTMin, HanpasaeHHbIX Ha pPaboTy C couManbHO YA3BMMbIMW TPYNNamu HaceneHus
(neHcrMoHepbl, MHBaNNAbI, MHOTOAETHbIE CEMbM, Y4aCTHUKM BOB 1 60eBbix AENCTBUIA Ha TePPUTOPUAX
OPYrUX rocyaapcTs B COOTBETCTBUM ¢ DesepasibHbIM 3aKOHOM 0T 12 aHBapsa 1995 r. N 5-3 "O seTtepaHax"
(CobpaHue 3akoHoaaTenbcTsa Poccuiickoit Pepepaumm, 2000, N 2, cT. 161; N 19, cT. 2023; 2001, N 1, cT.
2; N 33, c1.3427; N 53, c1. 5030; 2002, N 30, c1. 3033; N 48, c1. 4743; N 52, c1. 5132; 2003, N 19, cT1. 1750;
2004, N 19, ct. 1837; N 25, c1. 2480; N 27, cT. 2711; N 35, cT. 3607; N 52, cT. 5038; 2005, N 1, cT. 25; N 19,
cT. 1748; N 52, c1. 5576; 2007, N 43, cT1. 5084; 2008, N 9, cT. 817; N 29, cT. 3410; N 30, cT. 3609; N 40, cT.
4501; N 52, cT. 6224; 2009, N 18, cT. 2152; N 26, cT1.3133; N 29, 1. 3623; N 30, cT. 3739; N 51, cT. 6148; N
52, cT. 6403; 2010, N 19, cT. 2287; N 27, c1. 3433; N 30, cT. 3991; N 31, c1. 4206; N 50, cT. 6609; 2011, N
45, c1. 6337; N 47, c1. 6608; 2012, N 43, cT. 5782; 2013, N 14, c1. 1654; N 19, cT. 2331; N 27, c1. 3477; N
48, cT. 6165; 2014, N 23, cT. 2930; N 26, cT. 3406; N 52, cT. 7537; 2015, N 14, cT. 2008), MaTepU-OANHOYKM,
YYACTHMKN NTMKBUAALMM aBapumn Ha YepHobblibckoi ASC M NpuMpaBHEHHbIE K HUM KaTeropuu rpa*kaaH B
COOTBETCTBUM € 3aKoHom Poccuiickon ®egepaumm ot 15.05.1991 N 1244-1 "O coumanbHoM 3awumTe
rpakiaH, noABeprwmnxca BO3AENCTBMIO paauauumn BcieAcTBMe KaTacTpodbl Ha YepHobbinbckon AIC"
(Bemomoctn Cvesga HapoaHbix aenyTtatos PCPCP n BepxosHoro Coseta PCOCP, 1991, N 21, cr. 699;
Bepomoctn Cbesga HapodHbix genytatoB Poccuitckon Pepepaunmn n BepxosHoro CoseTta Poccuiickoi
depepaunu, 1992, N 32, ct. 1861; CobpaHue 3akoHoaaTenbcTBa Poccminickon Peaepaumm, 1995, N 48, cT.
4561; 1996, N 51, ct. 5680; 1997, N 47, ct. 5341; 1998, N 48, c1. 5850; 1999, N 16, cT. 1937; N 28, cT. 3460;
2000, N 33, c1.3348; 2001, N 1, cT. 2; N 7, cT. 610; N 33, c1. 3413; 2002, N 30, cT. 3033; N 50, c1. 4929; N
53, ct. 5030; 2002, N 52, ct. 5132; 2003, N 43, c1. 4108; N 52, ct. 5038; 2004, N 18, cT. 1689; N 35, cT.
3607; 2006, N 6, cT. 637; N 30, cT. 3288; N 50, cT. 5285; 2007, N 46, cT. 5554; 2008, N 9, cT. 817; N 29, cT.
3410; N 30, ct. 3616; N 52, cT. 6224; N 52, cT. 6236; 2009, N 18, cT. 2152; N 30, cT. 3739; 2011, N 23, cT.
3270; N 29, c1.4297; N 47, c1. 6608; N 49, cT. 7024; 2012, N 26, cT. 3446; N 53, cT. 7654; 2013, N 19, cT.
2331; N 27, cT.3443; N 27, cT. 3446; N 27, cT. 3477; N 51, cT. 6693; 2014, N 26, cT. 3406; N 30, cT.4217; N
40, c1.5322; N 52, ct. 7539; 2015, N 14, cT. 2008) HeT.

4.7. OnpocoB noTpebutenein ceTeBoi opraHU3auMeit oNa BbiABAEHUA MHeHMA noTpebutenein He
NpoBOAMNOCS.

4.8. MeponpuAaTuA, BbINOJIHAEMbIe CETEBOM OpraHusauuern B LEAX MOBbIWEHWA KavyecTsa
ob6cnyKmMBaHMA notpebutenei.

- N21aHOBblEe PEMOHTbI O60py,£I,OBaHMFI BbINO/IHEHbI B NOTHOM O0b6beme.

4.9. NHdopmauums no obpalleHnam notpebutenen.
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N Wnent JHara Bpems Ddopma obparieHust OopareHus OOpareHus MOTpeOUTENe, CoepIKaLIUe K00y Oo0parieHus noTpeouTenei, ®dakT nosyyeHus MeponpusTus no
uduka | obOpamy | obparr cojiep Kallue 3asBKy Ha OKa3aHHE noTpebuTeNIeM OTBETa pe3ynbTaTtam
LHOHH CHUS eHUS ycIyr oOparnieHust

bl OuHnoe | 3aouHO 3aouHoe ITucemenHoe IIpouee Oxkazanue | Ocyme | Komme | Kauecr | Texuum | Ilpoue | Kawect | Kawectr | Ocyme | Komme | Kauecr | Texuu | Ilpoue Io 3akmo | Opran | IIpoue | 3asBur
HOMeEp obparr e obpalieHne obpatieHue YCIyr IO | CTBJIEH | pYECKH BO 4ecKoe e BO BO CTBJICH | PUYECKH BO 4ecKoe e TEXHOJ | 4YeHWe | u3auus e eneM 3asBUT
obpar eHHe obpamy | MocpeacTBO | TMOCPEACTBOM nepenaqe ue it yger | obcmy obey YCIOyT | 27IeKTp ne iyder | obcry obcy orm4ec | JOrOBO | KOMMeE OBLI eneM Bemon | Ilnaau
eHus eHue M CeTH HIOYTOBOH SJIEKTpUYE | TEXHOJ | 3JEKTP | JKMBaH | JXUBaH o HYECKO | TEXHON | BJEKTp | XKUBaH | JKMBaH KOMy paHa | pyecko nosyye Ob11 HEHHBl | pyeMbl
nocpen WNutepuer CBSI3U CKOM oruyec | MYECKo ust ue nepena i Oruyec | MYecKo us ue MpuUcoe | OKa3aH ro H noiyuye | OOpary e e
CTBOM SHEpruu KOTO i noTped | 3IeKTp qe JHEpru KOO i noTped | 3IeKTp JIMHEH ne ydera nucuepI H eHne Mepon | Mepom
Tenedo npucoe | 3Hepru | mreneil | ocere JIEKTP u IpHCOE | SHEpPrH | uTeneil | ocere HUio yCIyr | amekTp BIBAI0 | MCYEPI | OCTaBI | PUATHS | PHATHUA
HHOI JIMHEH u BIX HYECKO JIHEH u BIX o O3HEpr Ui BIBAIO €HO o o
CBSI3H ust 00BEKT i ust 00BEKT nepena un OTBET muit oe3 pes3ynab | pesynb
OB 3HEpru OB ue B OTBET C | OTBeTa | TaTam Tatam
u JNEKTP yCTaHO | Hapyul obpauy | oOpar
03HEpT BIGHH | EHHEM SHUS eHUs
uu ble CPOKOB
CPOKH

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

1 1 12.01. 09.00 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1

2 2 16.03 16.05 0 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1

3 3 01.06 14.20 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1

4 4 23.08 09.00 0 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1

5 5 12.09 08.35 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1




